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AA different worldview: seeing
Issues through a relational lens
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"...If our relationships are so
fundamental to our wetbeing, why

do we keep forgetting to take account
of them In our strivings?

Wouldn't we be better off If we got
Into the habit ofviewinq all our
endeavours through a lens that
focused on their implications for o
relationship8®"

Ross Gittins, Economics Editor
Sydney Morning Herald
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AA different worldview: seeing
Issues through a relational lens

ANew goals, values and working practices
for individuals, organisations and nations




The credibility question
ACan a focus on something as ordinary as

relationships really make such a difference?:
aDSU NBflFUAZ2YyAKALA NRARIKCL
social, environmental issues are more likely to
azZNI U0KSYasSt @dSa 2 dziged-2s
AReally? PR
ALook at the fruits!




RELATIONAL HEALTHCARE

There’s more to medicine than

fixing people
m RELATIONAL JUSTICE
RELATIONAL ENVIRONMENT w Because the heart of the problem is
Only relational systems will deliver I broken relationships
sustainability c /'\
"A RELATIONAL BUSINESS
Companies can be engines of
every kind of wealth
RELATIONAL RIGHTS
Rights that work through respect
RELATIONAL LIFESTYLE
W ‘ Decision-making to build wealth
w }“ in relationships
RELATIONAL DEMOCRACY
Government close enough to Re thI 0 n G l.

make us care

RELATIONAL EDUCATION
Thlnkl ng - 50 children can build a society,
. not just hold down a job

""o RELATIONAL FINANCE

Money has a purpose

RELATIONAL PENSIONS

AlL it costs you is a little time & RELATIONAL ANALYTICS
# 6 Measure, manage and improve your

stakeholder relationships

RELATIONAL POVERTY

Itisn't just about the money
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AA different worldview: seeing
Issues through a relational lens

ANew goals, values and working practices of
iIndividuals, organisations and nations

A\ new way ofmeasuring,
Influencing & managing
relationships: Relational
Proximity Framework




ROOM TO RELATE

Relational Thinking measures closeness of
relationship on five connected scales

BREADTH

How much yariety of

TlME context?
How much time and OVERLAP

continuity? How mugh shared purpose?

TOUCH BALANCE

How much matching

-to-face?
How much face-to-face? of power?

Contact

L DIRECTNESS




/ influence and complement

Relational Valuk

Loyalty
Truth
Generosity
Forgiveness

Compassion
\ Kindness

/

What can you build with

proximity and values?

Trust
Accountability
Supportive relationships
Belonging
Creativity
Shared identity

/ Relational \
Proximity

Directness
Continuity
Multiplexity

Parity

provides a context to dety/
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<— : O relational-analytics.com 'iﬁ( = :/,, @

g .
] RelOtlonOl m ABOUT US ABOUT THE METRICS BECOME A LICENSEE INVEST COURSES CASE STUDIES
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What is unique about Why should an Why do organizations
metrics from Relational organization measure its need certifiable quality |
Analytics? relationships? of service? FOR MORE INFORMATION

http://www.relational-analytics.com/licensing/
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Further Resources  ywaoum
& DAVID JOHN LEF

foreword by James Jones ','HE .
Jubilee Hanifesto e

a framework, agenda
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